STARLINE DRIVING SCHOOL

starlinedrivigschool.com

PRIVACY POLICY
(English Version — Official)

This Privacy Policy explains how STARLINE Driving School (“Company”, “we", “us")
collects, uses, protects, and discloses information when you use
STARLINEDRIVINGSCHOOL.COM (“Website").

By using the Website, you consent to this Policy.

1. Information We Collect

We collect:
A. Personal Information
¢ Name
e Address
e Phone number
e Email

o Date of birth

e Driver’s license or learner’s permit number

e Payment information (processed by third parties)
B. Automatically Collected Data

e |P address

o Browser type

e Device information

o Cookies and analytics data
C. Student Records
For scheduling, attendance, progress tracking, and compliance with FLHSMV
requirements.



2. How We Use Your Information

We use your information to:
e Provide training and schedule lessons
e Process payments
e Maintain student records
o Comply with state regulations
e Improve our services
o Communicate updates and notifications

3. Sharing of Information

We may share data only with:

FLHSMV (when required by law)

Payment processors

Service providers for scheduling or communication

e Law enforcement, when legally required
We do not sell personal information.

4. Minors & COPPA Compliance

We do not knowingly collect information from children under 13. For teenagers
(14-17), parental consent may be required depending on the service.

5. Data Retention

We retain personal and student records only as long as necessary to comply with:
o Florida Statutes Chapter 488
e FLHSMV auditing requirements
o Federal DPPA (Driver Privacy Protection Act)

6. Data Security

We use encryption, secure servers, and authenticated access. No online system is
perfectly secure, but we follow industry standards.



7. Cookies

We use cookies for analytics and performance. Users may disable cookies in their
browser settings.

8. Your Rights

You may request:
e Access to your data
e Correction of incorrect information
o Deletion of your data (unless legally retained)

9. Changes to Policy

We may update this Policy. Continued use of the Website means acceptance of
changes.

10. Contact

info@starlinedrivingschool.com




POLITICA DE PRIVACIDAD (Espafiol)

Esta politica explica como STARLINE Driving School recopila y usa informacién
cuando utilizas STARLINEDRIVINGSCHOOL.COM.

1. Informacién Recopilada
Incluye:
e Nombre, direccidn, teléfono, correo
o Fecha de nacimiento
e NuUmero de licencia o permiso
e Informacion de pago (procesada externamente)
o Datos técnicos (IP, navegador, cookies)

2. Uso de la Informacién
Para:
e Programar clases
e Procesar pagos
e Mantener registros
e Cumplir con leyes de Florida
e Comunicar avisos

3. Compartir Informacion

Solo con:

FLHSMV

Procesadores de pago

Servicios contratados
e Autoridades legales

No vendemos datos.

4. Menores
Cumplimos con COPPA y regulaciones aplicables.

5. Retencién
Los datos se guardan solo por el tiempo necesario para cumplir con regulaciones
estatales y federales.



6. Seguridad

Aplicamos estandares de proteccién para datos personales.

7. Cookies

Usamos cookies para analisis.

8. Derechos del Usuario
Puedes solicitar acceso, correccién o eliminacion.

9. Cambios

Podemos actualizar esta politica.

10. Contacto
info@starlinedrivingschool.com




