TERMS & CONDITIONS

(TERMINOS Y CONDICIONES)
(English Version — Official)

Welcome to STARLINE Driving School (“Company”, “we”, “our”, "us").

These Terms & Conditions (“Terms”) govern your access to and use of
STARLINEDRIVINGSCHOOL.COM (“Website") and all services, online platforms,
course registrations, and information provided by STARLINE Driving School.

By accessing or using our Website, you agree to be bound by these Terms. If you
do not agree, please discontinue use immediately.

1. Eligibility

You must be at least 14 years old to use the Website. Certain services may
require additional age or documentation requirements according to Florida law
and the Florida Department of Highway Safety and Motor Vehicles (FLHSMV).

2. Services Provided

STARLINE Driving School offers driving education services including but not
limited to:

e Online driver education courses

o Behind-the-wheel training

e Road test preparation

o Course scheduling and student account management
We reserve the right to modify, suspend, or discontinue services at any time.

3. Payments & Refund Policy

All payments must be made through the payment methods you will be informed
to by STARLINE Driving School during the payment process . By submitting
payment, you authorize STARLINE Driving School to charge your selected
method.

Refunds are granted only according to our Refund & Cancellation Policy, which
forms part of these Terms. No refunds apply to services already rendered or
missed appointments unless otherwise required by law.



4. Scheduling, Attendance & Safety

Students must arrive on time for driving lessons. Late arrivals may result in
shortened sessions or rescheduling fees.
During all behind-the-wheel sessions, students must:

o Follow instructor directions

o Wear seat belts

e Present avalid learner’s permit or license
STARLINE Driving School is not responsible for injuries or damages resulting from
failure to comply with safety instructions.

5. No Guarantee of Passing Exams

Completion of any course or training does not guarantee passing the Florida road
test, written exam, or obtaining a driver’s license.

6. Intellectual Property

All content on the Website—including text, graphics, logos, videos, and
software—is the property of STARLINE Driving School and protected by U.S.
copyright law. You may not copy, reproduce, distribute, or modify any materials
without written permission.

7. User Conduct

You agree not to:
e Misuse the Website
e Attempt unauthorized access to servers or data
o Use the Website to conduct unlawful activity
o Provide false information when registering

8. Limitation of Liability

To the fullest extent permitted by law, STARLINE Driving School is not liable for:
o Losses resulting from Website downtime
e Errors in course content
e Accidents or injuries occurring before, during, or after driving lessons
e Unauthorized access to your account



9. Third-Party Links

The Website may link to external websites. We do not control, endorse, or
guarantee those sites and are not responsible for their content or policies.

10. Governing Law
These Terms are governed by the laws of the State of Florida, including
applicable transportation and privacy regulations such as:

o Florida Statutes Chapter 488 (Commercial Driving Schools)

e Driver Privacy Protection Act (DPPA)

o COPPA (when applicable to minors under 13)

11. Changes to Terms

We may update these Terms at any time. Continued use of the Website
constitutes acceptance of any changes.

12. Contact Us

For questions regarding these Terms:
Email: info@starlinedrivingschool.com
Website: www.starlinedrivingschool.com




TERMINOS Y CONDICIONES
(Version en Espaiiol)

Bienvenido a STARLINE Driving School (“la Compania”, “nosotros”). Estos
Términos y Condiciones regulan el uso del sitio web
STARLINEDRIVINGSCHOOL.COM y todos los servicios ofrecidos.

Al usar nuestro sitio web, aceptas estos Términos. Si no estas de acuerdo, debes
dejar de usar el sitio.

1. Elegibilidad

Debes tener al menos 14 anos para usar el sitio. Algunos servicios pueden
requerir mas edad o documentos conforme a la ley de Florida y el FLHSMV.

2. Servicios Ofrecidos
STARLINE Driving School ofrece:
e Cursos tedricos en linea
o Clases practicas
e Preparacion para examenes
e Programacién de clases y manejo de cuentas educativas

3. Pagos y Reembolsos

Todos los pagos se realizan mediante los métodos indicados por STARLINE
Driving School. Los reembolsos se manejan segun nuestra Politica de Cancelaciéon
y Reembolso.

4. Puntualidad y Seguridad
El estudiante debe llegar a tiempo a cada clase practica y traer su permiso o
licencia. El uso del cinturdn de seguridad es obligatorio.

5. No Garantia de Aprobacién
Completar un curso no garantiza aprobacion del examen de conduccién ni la
obtencion de una licencia.



6. Propiedad Intelectual
Todo el contenido del sitio es propiedad de STARLINE Driving School y esta
protegido por leyes de derechos de autor.

7. Conducta del Usuario
Esta prohibido usar el sitio para actividades ilegales o proporcionar informacién
falsa.

8. Limitacion de Responsabilidad
STARLINE Driving School no es responsable por:
o Caidas del sitio
o Danos o lesiones en clases
e Acceso no autorizado a tu cuenta

9. Enlaces Externos
No somos responsables del contenido de sitios externos enlazados.

10. Ley Aplicable

Las leyes del Estado de Florida gobiernan estos términos.

11. Cambios

Podemos actualizar estos términos en cualquier momento, sin previo aviso.

12. Contacto
info@starlinedrivingschool.com




